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A Dedicated Study on Telehealth that Provides Detailed 
Analysis of the World Market 
 
The World Market for Telehealth has yet to reach its tipping point. Poor implementation, low 
reimbursement levels, and lack of physician support are some of the barriers that have held 
telehealth penetration at a slow rate. However when implemented properly, telehealth is highly 
effective in terms of readmission rates, mortality rates, and patient engagement. This report is 
IHS’s fifth edition study on the world market for telehealth and it is conducted at a critical time. 
Changes in the regulatory environment and technological trends are leading the way for 
innovative care models. Healthcare sectors around the world are looking to decrease overall 
healthcare expenditure, while increasing quality of healthcare. As a result, telehealth is 
becoming an integral part of healthcare.  
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Key Issues Addressed  
• What was the number of telehealth patients covered 

during 2012 and 2013? How is this number expected to 
grow over the next five years? 

• How must telehealth products and services change in 
order to serve a broader market? 

• How does healthcare reforms change the future 
prospects of telehealth? 

• What can be expected in terms of unit shipments and 
revenues for the next five years?  

• Is there still market confusion from a healthcare 
provider’s perspective? If so, how can this be resolved?  

 
 

Applicable To 
• Marketing Depts 

- Strategic 
Marketing 
Directors 

- Product Managers 
• Corporate 

- Executives 
- Investor Relations 

• R&D 
- Engineers 
- Product Planning 

• Financial 
- Sales Executives 
- Investors 

 

Actuals and Forecast  

Frequency, Time Period 
• Historical (2012) 

• Estimated (2013) 

• Annual forecast (2014 – 2018) 

Measures 
• Patients by Condition 

- CHF 

- COPD 

- Diabetes 

- Hypertension 

- Mental Health 

- Others 

• Health Hubs by Type 

- Conventional 

- Mobile 

• Monitoring Services by Length of Care 

- 45 Day Episode of Care 

- 90 Day Episode of Care 

- 12 Month Episode of Care (Chronic 
Disease Management) 

Regions  & Countries Covered 
• Americas 

- US 

• Europe Middle-East and Africa 

- Germany 

- France 

- UK 

- Middle East 

• Asia Pacific 

- China 

- Japan 

Market Insights 

Other Topics Covered 
• Demographic  Trends 

• Market Share Tables 

• Preventive Care 

• Reimbursement 

• Technological Trends 

• Telehealth Ecosystems 
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Lead Analyst  

Roeen Roashan, Analyst 

Roeen is an analyst in the Consumer Medical 
Device, Digital Health and HCIT research team 
at IHS. He covers topics such as telehealth in 
addition to consumer medical devices.  
 
Roeen joined IHS as an analyst in April 2013. 
Before joining IHS, Roeen held positions in 
analyst and consulting roles. Roeen received 
his BA from Copenhagen Business School in 
Denmark, where he conducted research on 
NFC based mobile payment systems. He 
received his MBA from California State 
University Long Beach in Long Beach, CA. 
Roeen is based in Los Angeles, CA. 

 

About IHS (www.ihs.com) 
IHS (NYSE: IHS) is the leading source of 
information, insight and analytics in critical 
areas that shape today's business landscape. 
Businesses and governments in more than 165 
countries around the globe rely on the 
comprehensive content, expert independent 
analysis and flexible delivery methods of IHS to 
make high-impact decisions and develop 
strategies with speed and confidence. IHS has 
been in business since 1959 and became a 
publicly traded company on the New York Stock 
Exchange in 2005. Headquartered in 
Englewood, Colorado, USA, IHS is committed to 
sustainable, profitable growth and employs 
6,700 people in 31 countries around the world. 
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